
Dear Human Resources,

This letter is to recommend the employment of Rafael Hernandez.   I was actually on the panel that hired
Rafael  approximately 9 years ago, and am happy to state that he has been a pleasure to work with ever 
since.  We have worked very closely over years, and I can fully vouch for his personality and professional 
work ethic.  

His current job consists of many duties, from desktop support to server installation and maintenance.  
He is well versed in PC’s, but his main focus in our district is being the lead in all issues that are 
Apple/Mac related.  This includes being the final level of support for  many computer  labs that he setup,
as well as maintaining Active and Open Directory Servers for the student accounts.  He has plenty of 
experience helping with major projects such as network infrastructure overhauls, which included routing
switching, battery backups, and wireless access points.  Of course he is also familiar with other 
peripherals such as printers, scanners, IP phones, cellular phones, and tablets.

We currently have a mixed mobile device  environment  consisting of all generations of iPads, as well as 
Chromebooks.  We use JAMF Casper for the iPad management, and Rafael led this charge to find a 
suitable product from the beginning.  We are starting  Google for Education for our students, and using 
their MDM for the Chromebooks.  Rafael will be a part of all this training as well.

Rafael has the ability to work without being micro managed, setting his own schedule in order to get 
projects done, and to keep his work orders at a minimum.  He works well with others, such as our 
various Site Technicians.  He even created a wiki in the past to assist and develop the skills of these 
techs.  He has also helped me on numerous occasions with trainings for them.  He has always stepped up
to help me when it was needed, and I am very grateful for that.

It is my pleasure to wrap this up by saying I am fully confident that Rafael Hernandez is suitable for 
employment.  He is competent to handle the job description of anything  similar to what I have stated, 
and he has the learning ability to tackle things that I have not.  Please contact me if you have any further 
questions.

                                                                                                     Sincerely,

                                                                                                   
  
                                                                        Derek Aoki

Lead Network Technician
San Gabriel USD
(626) 451-5466
aoki_d@sgusd.k12.ca.us                      

 


